TOM TAT

Hé thdng tu vin dong vai trd quan trong trong viée hd tro ngudi dung lya chon san phim phu
hop, gép phan ning cao trai nghiém c4 nhan trén cac nén tang thuong mai dién tr. Tuy nhién,
céc phuong phap hién tai gap nhiéu thach thire do dit liéu rating thuong thiéu chi tiét, khong
day du va doi khi khong phan anh chinh xac s thich thyc su ciia nguoi dung. Dé khac phuc
van dé nay, dé tai dé xuét st dung céc binh luan cua nguoi dung nham cai thién do chinh xac
trong viéc udc luong do twong ddng sé thich. Cu thé, nhom tac gia ap dung mo hinh BERT
dé hoc céc vector biéu dién ngudi ding va san pham tir ndi dung binh luan. Nhiing vector nay
sau d6 dugc két hop voi dit lidu rating dé xay dung mot ham muc tiéu giup danh gia muc do
tuong dong gitta cac ngudi ding mot cach toan dién hon, thay vi chi dya vao rating nhu cac

phuong phéap truyén théng.

Bén canh viéc nang cao d) chinh xac, dé tai con tap trung toi wu hoa kha nang mo rong cua
hé thdng. Nhom tac gia dé xuat phuong phap gom cum ngudi dung, giup giam chi phi tinh
toan bang cach nhom cac ngudi ding c6 dic diém twong dong lai véi nhau trude khi thyuc
hién qué trinh tu vin. Ddng thoi, nghién ciru ciing trién khai cac thuat toan tinh toan theo
hudng song song héa trén nén tang Hadoop, gitp tang toc do xir 1y va dam bao hé thong hoat

dong hiéu qua ngay ca voi dir li€u 16n.



